
On the following pages you will find some useful tips to help you navigate through our website:

Searching

There are three options available when searching for a product:

Product Search Menu
Quick Search via category and/or
Quick Search via product name or stock code

Product Search

The product search menu is located down the left column of the
page and is most suitable when searching for a range of products
or when you don’t know the product code.

Simply click on the product you are interested in, which will display
it’s sub categories. Then select the sub-category of interest and
this will display in the main view screen products in the range
including their code, brief description and photo.

From this screen you can:

Click on next to the stock code to order the product.

 Click on view details to view a detailed description of the
product.

 In the view details area click on the photo to enlarge the
image.

 Specifications ie drawings can also be viewed from the
view details area by clicking on the appropriate link.

 Installation Instructions can also be viewed from the view
details area by clicking on the appropriate link.
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Quick Search

The quick search function is located directly above the product
menu column and allows searching to be specific. This function is
best used when there is a desired product in mind. This enables the
option of searching using:

1. a Category and Sub Category and/or
2. Part Number.

Category & Sub Category - If you know the category you are after eg Castors then click on the
arrow next to the box marked Category and a drop down menu will appear for you to click on
the Category you are after. Next click on the arrow next to the box marked Sub Category and
again a drop down menu will appear for you to click on the Sub Category of interest and this will
display in the main view screen products in the range including their code, brief description and
photo. Note that the Sub Category drop down menu is only available if a Category has first
been selected.

From this screen you can:

Click on the shopping cart logo to order the product.

 Click on view details to view a detailed description of the product.

 In the view details area click on the photo to enlarge the image.

 Specifications ie drawings can also be viewed from the view details area by clicking on
the appropriate link.

 Installation Instructions can also be viewed from the view details area by clicking on
the appropriate link.

Part Number - type in the part number or section of the part number
that you know. Being as specific as possible will cut down your search
time. Be careful when there is the letter O or zero(s) in the part no. or
if there are spaces or dashes (-).

Product Name – type in eg handle.
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Ordering

Once a product has been selected, it can be
purchased. This can be done by selecting the

shopping cart icon found next to the stock
code of the selected product. Once selected the
shopping cart screen will appear. At this point you
can change the default qty of 1 to the number you
wish to order.

Important: If you update the quantity of any
product you need to click the “Update Cart”
button.

Important: If you wish to add more products to the order, select the “Go Back” button to
return to the same product category or select a new Product Category.

If you decide not to order a product(s) then change the qty to 0 and again select “Update Cart”.

Products in the cart will remain there until emptied or you log out.

To process your order select “Check Out” at the bottom right hand corner of the screen.
Complete the form remembering to add the delivery address in the “Special Instructions”. At
this point you can select “Click Here” to print off a copy of your order before selecting “Send
Order” at the bottom of the screen.
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Requesting a Quotation

There are two methods:

1. Use the same process as if you were ordering a product(s) but when you “Checkout”
complete the form and state in the special instructions that you require a quotation before
ordering.

Or

2. Request a quotation by selecting and completing the form shown
below:

In the “Nature of Enquiry” field provide us with as much information as possible. Once complete

select to send your request and one of our friendly sales team will get back to you as
soon as possible.

Material Safety Data Sheets
General Information
Product Installation Instructions
Product Data & Maintenance Sheets
Product Manuals

All of the above information is available by selecting the appropriate category from the drop
down menu under MSDS & Tech Info on the top tool bar.
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